WELCOME TO KINGSTARN

We hope that you will enjoy your stay in Keswick, and that Kingstarn meets your expectations.  If this is your first visit, here are some notes about the property which we hope will be helpful.

GETTING AROUND

You will find a tourist map of Keswick in the Red Box File in the dining room, together with local brochures and bus timetables.  If these have gone missing, they can be obtained, free of charge, from the Tourist Information Centre in Market Place (tel: 017686 72645). Their opening hours are 09.30 to 16.30 (winter) or 17.30 (summer).  
There is a wicker basket with maps and notes on local walks in the dining room.  The Guest Information folder has a booklet on access to the Lake District for people with restricted mobility, and the maps basket includes a book on walks with All-Terrain Pushchairs.
There are local phone directories by the pay-phone in the dining room, with a list of useful phone numbers, and a local ‘Eating Out Guide’ in the Guest Information Folder.
Parking
There is unrestricted on-street parking in almost all the streets in the neighbourhood.  There is space off the street, immediately next to the kitchen door, for loading and unloading only; however, this space is reserved for our neighbours at Seven Oaks next door and is not available for long-term parking.
Shopping on arrival

There are two late-night shops selling groceries and drinks within walking distance, Open All Hours and Spar.  Open All Hours, on St Johns Street, is open until 10 pm (cross the road out of the front door up to the top of Acorn Street, turn right onto St Johns Street, and it is 300 yards down on the right).  Spar, on Shorey Lane, is also open until 10 pm (cross the road out of the front door up Acorn Street, take the first right onto Southey Street; Shorey Lane is the 4th street on the right).  The local supermarket, Booths on Tithebarn Street, is open until 8 pm most evenings.
PETS

Your pet is welcome; please ensure that he/she stays downstairs, and keeps off the furniture. There is a stair-gate in the under-stairs cupboard off the dining room.
SERVICES

Central heating and hot water
Hot water and central heating are controlled independently of each other; the Honeywell controller for both is to the right of the boiler in the kitchen. If the system has been switched off for a few days, details to “re-boot” it are on the side of the boiler. Individual room temperatures can be controlled by radiator thermostats in each room. Details of the operating system are in the Black Folder in the dining room. Be careful in the baths and showers, as the water gets very hot.
Please do not switch on the hot water cylinder in the boiler cupboard; this is only for emergency use if the boiler breaks down.

Fire alarm

Please note that Kingstarn is a no-smoking property.  Kingstarn has a fire alarm system, with a control box in the hall and smoke alarms in the kitchen, dining room, first and second floor landings, and attic room.  There is a fire extinguisher and fire blanket in the kitchen, and fire alarm buttons inside the front and kitchen doors.

There is a statutory Fire Risk Assessment for the property, in the Guest Information Folder in the dining room, which guests should familiarise themselves with for their own safety
Fuse box

The main fuse box is in the dining room, inside the boxed shelf between the two windows.  There is a second fuse box in the top back bedroom, to the right of the main window.  Torches, batteries, spare light bulbs and spare fuses are kept in the dining room under-stairs cupboard.

Refuse collection and recycling
Please see the laminated note in the kitchen for details of rubbish collection and recycling.  In general, rubbish is collected at 7 am on a Tuesday; please put the large green wheelie bin onto the street on Monday night.  There are recycling bins in the Otley Road car park in the Town Centre.
DOMESTIC APPLIANCES

Instructions

Instruction booklets for appliances are in the Black Folder in the dining room bookcase.  Please note in particular:
· Cooker

The glass cooker lid must not be put down when the rings are alight or hot.
· Washer/ Dryer

The local water is very soft compared to other parts of the country, so less detergent is needed.  Clothes pegs are in the top drawer opposite the sink; there is a clothes line in the back yard.
· Hair dryer
The hair dryer is kept in the under-stairs cupboard.

· Ironing board
There is an iron, ironing board and sleeve board in the under-stairs cupboard.
· Stair gate/high chair/cot

There is a stair gate and a high chair in the dining room under-stairs cupboard.  There is a cot in the nursery room.  The nursery has child-proof plug safety sockets, and a limiter to restrict the opening of the sash window.
· Electric fire

Brief instructions for the electric fire in the living room are kept on the mantelpiece.  There are more detailed instructions in the Black Folder in the dining room.

TELEPHONE
There is a pay-phone in the dining room, which also receives incoming calls.  The number is 017687 72796. Mobile phone reception is variable, but the house receives signals from most networks.
DINING TABLE
The table in the dining room has two extension leaves (one is usually in place, seating 8, and the other is kept on the underside of the table); there are three spare dining chairs in the attic room.
WINDOWS

There is at least one opening sash window in each room, with a pole where necessary to reach the hook to open the top sash.  Those that are not intended to operate have been screwed shut – please do not try to open these. 
LINEN
There will be sufficient bed-linen for your party, but please contact Cumbrian Cottages in the event of any problems.  Beds will have been made up for your arrival and will be changed by the cleaners when you leave.  There are two thicknesses of duvet, 4.5 tog and 9 tog - the spare will be in the wardrobe in each bedroom.
HOME ENTERTAINMENT

There are books, games and jigsaws in the dining room and sitting room bookcases 

The TVs in the sitting room and attic rooms receive Freeview.  They both have a DVD/video player attached.   DVDs and videos are in a box in the sitting room box, with more under the eaves in the attic room.   Please switch the TV’s off at the mains when not in use, and particularly when you vacate the property.  Please remember the TV in the attic room.  

There is also a radio/CD player with an iPod and iPhone dock in the dining room and a DAB radio in the kitchen; every bedroom has a CD/radio alarm.

There is wi-fi internet access through a BT HomeHub agreement.  The router is on top of the dining room bookcase, and should not need to be touched.  The network id is BTHub3-73ZW and the password is bfc76f42d6. 

EMERGENCY CONTACTS
There is a First Aid kit on the kitchen shelf.  The nearest chemist is Boots at the bottom left side of Market Square.  The nearest NHS walk-in centre for minor injuries is the Cottage Hospital at Crosthwaite Street, Keswick (01768 245678).
The local Police Station, at Bank Street, Keswick (0845 3300247) is manned between 09.00 and 17.00 except Thursday and Sunday.  

For property-related emergencies, please contact Cumbrian Cottages on 017687 75859.  Numbers for other emergency services are on the Cumbrian Cottages notes in the dining room.   

NEIGHBOURS

Acorn Street and the surrounding area are quiet residential streets, and noise carries, particularly at night.  Please be considerate to your neighbours, especially if you go into the back yard or garden after 10 pm or early in the morning.
ON DEPARTURE
Cleaning
There is a note from Cumbrian Cottages in their folder in the dining room concerning departures. The property needs to be clear by 10am on Saturday, to give our cleaner time to get it ready for incoming guests later that day.

Feedback and suggestions

We hope that your holiday lived up to expectations and that you will stay at Kingstarn again.  Before you leave, you might like to sign the blue “Guests’ comments” book in the dining room.  Please also send any suggestions directly to us at: richard@rees227.fsnet.co.uk; we have found that the feedback from guests helps us to make continual improvements.
With best wishes for a great holiday,

Richard and Val Rees
RJR 15 Jan 2013
